[MPOIrPAMMA CEMNHAPA

Cranpgapt MHTW 5.Q5.7-2024 -
OCHOBHble TpeboBaHMWsA K CUCTEMAM
MEHeOXMEeHTa KayecTBa npennpuaTun
HEedPTAHOM N rasoBON MPOMbILLEHHOCTUY»
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YuebHbint ueHtp OO0 «2n Oxen D1 Pernctpapce»



/\A A

[atb ob30p ucTopuM coszgaHua cTaHdapTa, obiacTi pacnpocTpaHeHus U
nepcnektmns pa3sutus MHTW S.QS.7-2024;

Hatb 0630p knouesbix oTanumn MHTW S.QS.7-2024 n MHTW S.QS.1-2020;

ObecneunTs MNOHWMMaHWe caywaTenaMm ObDLMX 3NEMEHTOB U Pasivyni
Tpebosanun WVIHTWM S.QS.7-2024 ¢ ppyrumu cTaHgapTamMy Ha  CUCTEMbI
MeHegxkmeHTa kadectBa (CMK) ona npeanpustnin HebTerasosom oTpacnu;

[aTtb 0630p 1 0becneynTs NoOHMMaHKe y4acTHUKaMKM peanmsaunmn TpebosaHuni
ctaHgapTa IHTW S.QS.7-2024;

Hate 0030p 1 obecneuynTs NOHUMaHWE ydYacTHMKamMK TepmuHonorum VHTY
5.Q5.7-2024;

ObecneunTb cnywatenen 3HaHUAMU W NPAKTUYECKMMMW  HaBbikaMu  ASs
BHeapeHuna n noagepxadne CMK B cooTtBeTcTBUN ¢ TpebosaHuamu VHTV
S.QS5.7-2024 n npoxoxaeHus OLLeHKM COOTBETCTBUS;

Hate  cnywatensm  obuwyo  UHPOPMALMIO U NpakTUYeckme  HaBblKM

NPUMEHEHNA METOAOB, UHCTPYMEHTOB 1 MPUHLUMNAX NPOBEAEHUA BHYTPEHHUX
ayamtos no VIHT S.QS.7-2024.

OpraHnzaTop: YuebHoin ueHtp OO0 «2n Oxen D1 Pernctpapcy;
[aTbl npoBegeHVsa: no 3anpocy;

MecTo npoBefeHus: oHNanH / Ha nnowlagke 3akasunka;
OnutensHocTb: 2 pabouunx aHa (16 yacos);

A3bIKk ceMUHapa: pycckum;

Ayautopus: cneumannctbl U PyKOBOAUTENN NPeanpuaTun HepTIHON U
ra3oBOW NPOMBbILIEHHOCTU, MMEtoLLME NOATOTOBKY /MK ONbIT paboTbl B
pamkax CMK.

TekcT ctaHgapTa MHTW S.QS.7-2024;
YuebHble maTepuans! oas cayliaTenen, npeseHTauoHHble MaTepuransl;

HpaKTI/NeCKI/Ie N TECTOBbIE 3aaHNA.
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NHOOPMALINA O TPEHEPE

Ynen komuteta «Cuctema mMeHegxmeHTa kadectBa» AHO «MHTW», co-
paspaboTunk MHTW S.QS.7-2024;

JKCnepT no oueHke cuctem meHedxmeHTta no VHTK S.QS.1, VMIHTW S.QS.7,
NHTW S.OS.2;

v Bepywwmn ayautop no ctaHgaptam MCO 9001, MCO 29001, ISO 14001,
1ISO 450071;

v ABTOP MHOTO4YUCIIEHHbIX CTaTen n nybnukaumn no ctaHgaptam AP, ISO, INTI;

- OnbIT paboTbl B 061aCTV MEHEOXXMEHTa KayecTsa C NPeAnpUaTUSIMM
HedTAHON 1 ra30BOWN MNPOMbILLSIEHHOCTU - bonee 8 neT.

PE3YJIBTATHI NMPOBELEHNA CEMUHAPA

~ [lo pesynbtatam cemuHapa caywaTenn MNOydaloT yOOCTOBEPeHUs O
nosbileHnn keanudmnkaumm YL «3n Oxen D1 Peructpapcy.
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BpeMgv Tema 3aHsTMN
3aHATUM
NEHb 1
9:00-9:15 | 3HakoMCTBO C ayanTopuren. ManoxeHre uenen cemrHapa.
92:15-9:30 | Crangapt MHTN S.QS.7-2024. NcTopus cosparns. Ponb B HedTsaHOM 1

rasoBow npombineHHocTu. CTPyKTypa CTaHO4apPTOB BbICOKOrO ypoBHs ISO.
O6nactb npumereHma CMK.

9:30-10:30 | Baumocsase VIHTIN S.QS.7-2024 ¢ ISO 9001, ISO 29001, APl Spec. Q1 un
APYrMMU CTaHOAaPTaMU Ha CUCTEMbI MEHEOXXMEHTa KavyecTsa.

10:30-11:00 | OcHoBHble otnnumna MHTIN S.QS.7-2024 n MHTIN S.QS.1-2020.

11:00 - 11:40 | HopmaTuBHble CCbiIkN. T@PMUHONOMMA N OCHOBHbIE MOHATUA cTaHdapTa VIHTW
S.QS.7-2024. NcknoueHuna ns TpebosaHuni cTaHgapTa.

11:40 - 12:00 | MNMoHumaHne opraHusaumm n cpenpl. [loHMMaHe NoTpebHOCTEN 1 OXNAAHNN
ctopoH. CMK n ee npouieccsl.

12:00 - 13:00 | ObegeHHbILT nepepsis

13:00-13:30 | JlnpepctBo 1 npuBep>keHHoCTb. [onntuka.

13:30- 14:00 | OyHKLMN, OTBETCTBEHHOCTb, MOJIHOMOYNS. [TpeacTaBMUTENb BbICLLErO
PyKOBOACTBA.

14:00 - 15:00 | LlenctBnA B OTHOLLEHUN PUCKOB M BO3MOXHOCTEN. MeHeAXXMEHT 1 oLeHKa
puckos. [lepeyeHb puckos. HenpensnaeHHble cnTyaunm.

15:00 - 15:30 | Llenu B obnactu kavyectsa. [naHmpoBaHme JOCTUXEHNS LieNen.
[NnaHnpoBaHune nameHeHuUn. MeHegXXMeHT n3MeHeHnN.

15:30 - 16:00 | Pecypchbl. Henoseueckue pecypcsl. HbpacTpykTypa.

16:00 - 16:30 | YnpasneHne obopyaoBaHmem Oas UCibITaHUM, MOHUTOPUHIA, U3MEPEHUs 1
AMArHOCTUKM.

16:30-16:50 | YnpaBneHue 1 coxpaHeHue 3HaHUN OpraHn3aumm.

16:50-17:45  KomneTeHTHOCTb NepcoHana. [loagrotoska nepcoHana. [Nogrotoska no CMK.
Keanudukauma ana ocobo oteetcTBeHHbIx npoueccos. ObmeH nHdopmMaymen.

17:45-18:00 | OtBeTbl Ha BONpOCHI, OKOH4YaHKWe 1 AHA ceMnHapa
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09:00 - 09:30

09:30-10:00

10:00-10:30
10:30-11:00
11:00-12:00
12:00-13:00
13:00 -14:30
14:30-15:10
15:10 - 15:40
15:40 - 16:00
16:00 -16:20
16:20 - 16:40
16:40-17:30
17:30-18:00

OEHb 2
HokymeHTupoBaHHasa Hbopmaums. PykoBoacTBo no kayectsy.
Obs3aTeNibHble OKYMEHTMPOBaHHbIE MPoLeaypbl. BHyTpeHHMe 0OKYyMEeHTbI.
BHewHne nokymeHTsl. 3anucu. JJokyMeHTMpoBaHHaa nHdopmauns ¢
TpeboBaHUAMN K NpoayKumun/ycnyre.
[NnaHMpoBaHWe 1 ynpaBneHne 4eaTeNbHOCTbIO Ha CTaAMAX XM3HEHHOMO LMKNa
NPOAYKLUN N YCAYT.
TpeboBaHue k npoaykumnn n ycayram. Ceass ¢ notpebutenem. CneumansbHblie
XapakTepPUCTUKN NPOAYKLUUN U OCODO OTBETCTBEHHbIE NpoLecchl. [1naHbi
KauecTBa npoaykumm n ycnyr. KondunaerHumansHocts. ObecrneyeHrue
HageXHoCTU. AHann3 TpeboBaHMil U NPOU3BOACTBEHHOM OCYLLECTBMMOCTU.
VIameHeHus.
MpoekTupoBaHue 1 paspaboTka npoaykumu 1 ycnyr. lNnaHmposaHme.
BxonHble 1 BbIxoAHble AaHHble NpoekTupoBaHua. CpencTsa ynpasneHus.
AHanuns, onobperne, Banmaaumns. ViaMeHeHUs B NPpOEKTUPOBaHUA U
paspaboTke.
YnpaBreHve npoueccamu, NPOAyKLUMEN 1 yCyramm, NoCTaBasSEMbIMY
BHELLUHMMW NOCTaBLUMKaMMK. YNpaBreHne 3akynkamu. [lokymeHTpoBaHHas
nHbopmaumnsa. MOHUTOPUHT BHELLHWX NOCTaBLLUMKOB. [TepBoHavansHas u
MOBTOPHas OLEeHKa NOCTaBLLUMKOB. AyauT Ha nnowaake. JucTaHUMOHHbIN
ayouT. OueHka NocTaBLLUMKOB NMPY HaIMuumM orpaHuyeHnn lNepeoueHka
noctaBLmkoB. CooTBeTcTBME U BepuburKauma 3akynok. Miubopmauma u
TpeboBaHUs AN 3aKyMOK.
ObeneHHbIT nepepsis
[MpOon3BOACTBO NPOAYKLMU N NPefoCTaBIeHne ycnyr. YnpasneHume.
[okymeHTpoBaHHas nHbopMauusa. lNnaHnposaHne. Banvaauva npoueccos.
NpoeHtndurkauma n npocnexmsaemMocTs. KOHTPOb 1 nCrbITaHs.
CobcTBeHHOCTL NoTpebuTtenen. Boinyck npoaykumnn/ycnyr. Ynpasnerne
N3MEHEHUSMU.
YnpaBfeHne HeCOOTBETCTBYIOLWMMN pe3yfibTaTaMn NPOLLECCOB. YNpaBfeHve
HeCOoOTBeTCTBYylOLLLEN Npoaykunen 1 ycnyron. [lokymeHTMpoBaHHas
nHpopmauma. Beinyck ¢ oTKIOHEHUAMM.
MOHWTOPUHT, N3MEpPEHME, aHaN3 1 OLLeHKa. Y 4OBNETBOPEHHOCTb
noTpebutens. AHanus gaHHbix. [JlokymeHTupoBaHHasa nHGopmaLms.
BrytpernHnnmn ayant CMK no MHTW S.QS5.7-2024. [lokymeHTnpoBaHHas
nHpopmaums. KomneteHTHocTs ayamTopos. ObbekTsl ayamnTa. HactoTa ayguTa.
Ananus CMK co ctopoHbl pykoBoacTsa. [JokymeHTupoBaHHas nHbopmaums.
YacTtoTa. BxogHbie gaHHblie. BbixogHble gaHHbIE.
Yny4yweHue. HecooTBeTCcTBUA 1 KOPPEKTUPYOLLME AeUCTBUS. AHANU3 MPUYNH.
[MocTosiHHOE ynyyLLeHMe.
IToroBoe TectnpoBaHume.
OTBeTbl Ha Bonpocel. [loaseneHne ntoros. OkoHYaHWe ceMmnHapa.

Obpatnte BHUMaHme.

Bpemsa Ha npoxoxaeHve Tem B NaHe-rpadrike ykazaHO OPUEHTUPOBOYHO.
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